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3. Ethics and Personal Values in the Business 

Thakkar Dhruv Himanshu (M.Com.) 

Business Management. 

Abstract: 

The Business Om Finmart Services Pvt. Ltd. has the Infrastructure Machineries and 

Equipments Business. Several objectives are achieved in the hypothesis. The Hypothesis states 
‘Maintain Client relationships on daily bases. Analysis includes machineries introduction, 

business ethics, personal values, businesses processes, etc. 

Interpretation interpretates the business ethics, personal values and business processes. The 

Research is made through the study of the business. The Required information is mentioned 

in the further chapters.  

3.1 Introduction: 

The Business Om Finmart Services Pvt. Ltd. has the Infrastructure Machineries and 
Equipments Business. The business exports Infrastructure Machineries to the South of African 

Continent the countries are namely Zimbabwe, Namibia and Botswana. The Business exports 

the Machineries and Infrastructure at the Minimal Rate.  

They deal in many organizations’ machineries and equipments some of them are Mahindra, 
L&T, Case, Akash Ganga, Etc. The Management includes Co-ordinating with the clients, 

manage enquiries, and send quotations and specifications. Follow-ups with the Clients 

frequently is important. The further Process is the export process. The machineries are the 

heavy infrastructure machineries like Loader, Grader, Doser, Excavators, etc. 

3.2 Objectives: 

a. Strengthen the Ethics and Personal Values in the Business. 

b. Ease of Business functions. 

3.3 Research Methodology: 

3.3.1 Secondary Method Research Methodology: 

Information for the Researches is statistics oriented diagrams. This Methodology is based on 
the Numerical facts. Secondary statistical analysis is the analysis of data that have been 

collected by others. It may be an analysis of official statistics or an analysis of data collected 

by other researchers. 
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A. Hypothesis: 

• H0 Maintain Client relationships on daily basis. 

• H1 Maintain Normal Client Relationships.  

B. Literature Review: 

Machinery and equipment defined 

"Machinery and Equipment" Means: 

"Industrial fixture" means an item attached to a building or to land. Fixtures become part of 

the real estate to which they are attached and upon attachment are classified as real property, 

not personal property. Examples of "industrial fixtures" are fuel oil lines, boilers, crane ways, 

and certain concrete slabs. 

“Device” is an item that is not attached to the building or site. Examples of devices are: 
Forklifts, chainsaws, air compressors, clamps, free standing shelving, software, ladders, 

wheelbarrows, and pulleys. 

"Support facilities," and "Support facility" means a part of a building, or a structure or 

improvement, used to contain or steady an industrial fixture or device. A support facility must 
be specially designed and necessary for the proper functioning of the industrial fixture or 

device and must perform a function beyond being a building or a structure or an improvement. 

It must have a function relative to an industrial fixture or a device. To determine if some 
portion of a building is a support facility, the parts of the building are examined. For example, 

a highly specialized structure, like a vibration reduction slab under a microchip clean room, is 

a support facility. Without the slab, the delicate instruments in the clean room would not 

function properly. The ceiling and walls of the clean room are not support facilities if they 
only serve to define the space and do not have a function relative to an industrial fixture or a 

device. 

3.4 Data Analysis: 

The Investments are managed by the Directors and is the Private Limited Company. Om 

Finmart Services Private Limited. The organization has many businesses the one of the 
business is the Infrastructure business. Infrastructure machineries include Loaders, Graders, 

dosers, excavators, etc. 

3.4.1 Loaders: 

A loader is a heavy equipment machine used in construction to move or load materials such 

as soil, rock, sand, demolition debris, etc. into or onto another type of machinery (such as a 

dump truck, conveyor belt, feed-hopper, or railroad car). 

There are many types of loader, which, depending on design and application, are variously 

called a bucket loader, front loader, front-end loader, pay loader, high lift, scoop, shovel, skip 
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loader, wheel loader, or skid-steer. A loader is a type of tractor, usually wheeled, sometimes 
on tracks, that has a front-mounted wide bucket connected to the end of two booms (arms) to 

scoop up loose material from the ground, such as dirt, sand or gravel, and move it from one 

place to another without pushing the material across the ground. A loader is commonly used 
to move a stockpiled material from ground level and deposit it into an awaiting dump truck or 

into an open trench excavation. 

The loader assembly may be a removable attachment or permanently mounted. Often the 

bucket can be replaced with other devices or tools—for example, many can mount forks to lift 
heavy pallets or shipping containers, and a hydraulically opening "clamshell" bucket allows a 

loader to act as a light dozer or scraper. The bucket can also be augmented with devices like a 

bale grappler for handling large bales of hay or straw. 

Large loaders, such as the Kawasaki 95ZV-2, John Deere 844K, ACR 700K Compact Wheel 

Loader, Caterpillar 950H, Volvo L120E, Case 921E, or Hitachi ZW310 usually have only a 
front bucket and are called front loaders, whereas small loader tractors are often also equipped 

with a small backhoe and are called backhoe loaders or loader backhoes or JCBs, after the 

company that first claimed to have invented them. Other companies like CASE in America 

and Whitlock in the UK had been manufacturing excavator loaders well before JCB. 

The larges t loader in the world is LeTourneau L-2350. Currently these large loaders are in 

production in the Longview, Texas facility. The L-2350 uses a diesel-electric propulsion 

system similar to that used in a locomotive. Each rubber tired wheel is driven by its own 

independent electric motor. 

Loaders are used mainly for loading materials into trucks, laying pipe, clearing rubble, and 
digging. A loader is not the most efficient machine for digging as it cannot dig very deep 

below the level of its wheels, like a backhoe or an excavator can. The capacity of a loader 

bucket can be anywhere from 0.5 to 36 m3 depending upon the size of the machine and its 
application. The front loader's bucket capacity is generally much bigger than a bucket capacity 

of a backhoe loader. 

3.4.2 Graders: 

A grader, also commonly referred to as a road grader, motor grader, or simply a blade, is a 

form of heavy equipment with a long blade used to create a flat surface during grading. 
Although the earliest models were towed behind horses, and later tractors, most modern 

graders are self-propelled and thus technically "motor graders". 

Typical graders have three axles, with the steering wheels in front, followed by the grading 

blade, then a cab and engine atop tandem rear axles. Some graders also have front wheel drive 

for improved performance. Some graders have optional rear attachments, such as a ripper, 
scarifier, or compactor. A blade forward of the front axle may also be added. For snowplowing 

and some dirt grading operations, a main blade extension can also be mounted. 

Capacities range from a blade width of 2.50 to 7.30 m (8 to 24 ft) and engines from 93–373 

kW (125–500 hp). Certain graders can operate multiple attachments, or be designed for 

specialized tasks like underground mining. 
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In civil engineering, "rough grading" is performed by heavy equipment or engineering 
vehicles such as scrapers and bulldozers. Graders are used to "finish grade". The angle, tilt (or 

pitch) and height of the grader's blade can be adjusted to achieve a high level of precision. 

Graders are commonly used in the construction and maintenance of dirt roads and gravel 
roads. In constructing paved roads, they prepare a wide flat base course for the final road 

surface.  

Graders are also used to set native soil or gravel foundation pads to finish grade prior to the 

construction of large buildings. Graders can produce canted surfaces for drainage or safety. In 
some countries they are used to produce drainage ditches with shallow V-shaped cross-

sections on either side of highways. 

Steering is via a steering wheel or joystick controlling the angle of the front wheels, but many 

models also allow frame articulation between the front and rear axles, which allows a smaller 

turning radius in addition to allowing the operator to adjust articulation angle to aid in the 

efficiency of moving material.  

Other implement functions are typically hydraulically powered, and can be directly controlled 

by levers, or by joystick inputs or electronic switches controlling electrohydraulic servo 

valves. 

A more recent innovation is the outfitting of graders with grade control technologies, such as 

those manufactured by Topcon Positioning Systems, Inc., Trimble Navigation, Leica 
Geosystems or Mikrofyn for precise grade control and (potentially) "stakeless" construction. 

Manufacturers such as Deere have also began to integrate these technologies during 

construction. 

3.4.3 Dozers: 

A bulldozer is a large motorized machine that travels on tracks and is equipped with a metal 
blade to the front for pushing material: soil, sand, snow, rubble, or rock during construction 

or conversion work. Bulldozers are also called crawlers. When needed, a hook-like device 

(termed a ripper) can be mounted on the rear to loosen dense materials. Bulldozers can be 
found on a wide range of sites, mines and quarries, military bases, heavy industry factories, 

engineering projects, and farms.  

The word "bulldozer" refers to only a tractor fitted with a dozer blade. The word is sometimes 

used inaccurately for other earth moving equipment such as front loaders. Typically, 

bulldozers are large and powerful tracked heavy equipment.  

The tracks give them excellent ground-holding capability and mobility through very rough 
terrain. Wide tracks help distribute the bulldozer's weight over a large area (decreasing ground 

pressure), thus preventing it from sinking in sandy or muddy ground.  

Extra-wide tracks are known as swamp tracks or low ground pressure (lgp) tracks. Bulldozers 

have transmission systems designed to take advantage of the track system and provide 

excellent tractive force. 
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Because of these attributes, bulldozers are often used in road building, construction, mining, 
forestry, land clearing, infrastructure development, and any other projects requiring highly 

mobile, powerful, and stable earth-moving equipment.  

Another type of bulldozer is the wheeled bulldozer, which generally has four wheels driven 

by a four-wheel-drive system and has a hydraulic, articulated steering system. The blade is 

mounted forward of the articulation joint, and is hydraulically actuated. 

Excavators are heavy construction equipment consisting of a boom, dipper (or stick), bucket 

and cab on a rotating platform known as the "house". The house sits atop an undercarriage 

with tracks or wheels. They are a natural progression from the steam shovels and often 

mistakenly called power shovels.  

All movement and functions of a hydraulic excavator are accomplished through the use of 
hydraulic fluid, with hydraulic cylinders and hydraulic motors. Due to the linear actuation of 

hydraulic cylinders, their mode of operation is fundamentally different from cable-operated 

excavators which use winches and steel ropes to accomplish the movements. 

The Clients make 100 % payment to the organization. These Machineries are sold to the 
numerous Clients in the South of African Continent. These Machineries are exported via Sea 

export. The machineries are outsourced from manufacturers and exported to the client.  

The client receives at the Port and handles it ahead. The Manufacturers are in direct contact 

with the seller for the business. The customs formalities are cleared for the export purpose. 

The export documents are sent to the clients for their records. 

The custom documents are sent to the clients for the clearance. 

A. Data Analysis: 

Questionnaire: 

Good or Bad. 

1. Quotations Management? 

2. Freight and Shipments? 

3. Payment Process? 

4. Client Relationships? 

Answers. 

• Series 1 - Yes 

• Series 2 - NO 

• Series 3 - Others 
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The data Analysis indicates that yes answers are on the higher side and No answers are on the 

lesser sides the other options are on the Neutral sides. 

3.5 Interpretations: 

The machineries sold are the infrastructure machineries. They are heavy in weight. The 

Clients’ demands for these machineries are frequent. The numbers of machineries are 

demanded by the client. Advance Payment is received from the client. These Clients’ demand 

for the financial quotation along with the specifications catalogue and Sea Freight after the 
purchase order. Machinery refers to specific machines or machines in general. One may refer 

to a group of machines as machinery, such as the machinery in a factory. The deals are ethics 

and personal values oriented in the business.  

The business has smooth functions. The information system is strong, the Machineries 
specifications, the technical fundae are sent to the client. These information is received by the 

client along with the amount to pay. These ethics and personal values play the important role 

while sharing the information since these are the important part in the business. To the point 

information is sent to the client for his analysis. The Client’s replies are noted. The 
organization manages the production with the manufacturers. The machineries are exported 

with all the documents handed to the clients. 

3.6 Conclusion: 

The business follows ethics and personal values, they maintain the processes. They send the 
to the point information to the client. The specifications are sent to the client for their analysis. 

These analysis help them approve the machineries financial quotation. The financial quotation 

help them estimate the amount budget. The strong client relationship would help the business 

functions easiness. Therefore the null hypothesis is proved. 
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